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DETAILED ACTION 

Remarks 

1 . Applicants' amendment and response dated May 8, 2007, responding to the 
February 8, 2007 Office Action provided in the rejection of claims 1-29, wherein claims 
1, 4-6, 8-18, and 26-29 have been amended. Thus, claims 1-29 remain pending in this 
application and have been fully considered by the examiner. 

Applicant's arguments with respect to claims 1-29 have been considered but are 
moot in view of the new ground(s) of rejection. 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Claim Objections 

2. Claim 7 is objected to because it recites the limitation "reestablishing 
communication." It appears that claim 7 depends on claim 6 instead of claim 1 and has 
been examined as such. However, appropriate correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1, 2, 8, 9,10, 18, 20, 22-24, 26 rejected under 35 U.S.C. 102(b) as being 
anticipated by Brebner (European Patent Application EP121 1596 A1). 

As to claim 1 , Brebner teaches a method comprising: 
storing a data structure that defines hardware resources and software resources of a 
local device at a computer associated with the local device (see page 4, paragraph 
[0027], conformity server with a database having information therein loaded which is 
representative of typical configurations of machines fitted for some different software 
configurations), 

establishing communication with a remote service distribution system (see page 4, 
paragraph [0027], the monitoring agent is also fitted with means for getting a connection 
to service providers on the Internet network, and particularly to one conformity server), 
and 
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requesting a service from the remote service distribution system, the service 
including transmission of software to the local device, wherein definitions of the 
hardware resources and software resources of the local device from the data structure 
are transmitted to the remote service distribution system as part of the service request 
(see page 5, paragraphs [0037], local agent prepares a request for a transaction, which 
is then transmitted to monitoring server; the request contains the details of the PC 
software configuration as well as the details of the PC hardware). 

As to claim 2, Brebner teaches the method of claim 1 , wherein the computer 
associated with the local device comprises a network appliance that operates as a 
gateway to the Internet for the local device (see page 4, paragraph [0028], a user's 
computer is connected to a communication network). 

As to claim 8, Brebner teaches a system comprising a network interface module 
configured to provide an interface to a remote device (see FIG.1, 4 and paragraph 
[0028], because the client can connect to either the conformity server or the accessories 
server through the network (FIG. 1, 2), then the accessories server must be configured 
to provide an interface to the client to allow the connection), at least one service 
available to the remote device (see page 3, paragraph [0024], the local conformity agent 
pushes the response received into to the web browser for the purpose of allowing the 
user to complete the transaction), as well as a resource analysis module configured to 
analyze hardware resources on the remote device in relation to the at least one service 
(see page 5, paragraph [0038]). 
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As to claim 9, Brebner teaches a storage device that stores software packages 
pertaining to the at least one service (see FIG. 1: 3, 4 and paragraph [0028]). 

As to claim 10, Brebner teaches where the network interface module is an 
Internet interface that connects to the Internet and provides a public interface, wherein 
the public interface provides limited access to the system (see Figure 1, paragraph 
[0028], a user's computer is connected to a communication network such as an Internet 
or Intranet network for instance and paragraph [0029]). 

As to claim 18, Brebner teaches a method comprising: 

establishing a connection with a remote device (see page 4, paragraph [0027], 
the monitoring agent is also fitted with means for getting a connection to service 
providers on the internet network, and particularly to one conformity server); 

identifying hardware resources on the remote device (see page 5, paragraph 
[0034], hardware data is extracted from the machine), 

displaying a list of available services that are compatible with the hardware 
resources on the remote device {page 4, paragraph [0030], information displayed to the 
user for informing the user that an upgrade operation of his computer is appropriate or 
even necessary, and page 5, paragraphs [0042] and [0045], the HTML page is received 
by the monitoring agent, which can then push it into the web browser for the purpose of 
displaying it to the user) , 

receiving a request to perform at least one service including at least one initial 
service (see page 5, paragraphs [0037], local agent prepares a request for a 
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transaction, which is then transmitted to monitoring server; the request contains the 
details of the PC software configuration as well as the details of the PC hardware), and 

performing the at least one service (see page 3, paragraph [0024], the local 
conformity agent pushes the response received into to the web browser for the purpose 
of allowing the user to complete the transaction). 

As to claim 20, Brebner teaches the method of claim 18, further comprising, if 
the hardware resources available on the remote device were not fully identified, 
prompting a user of the remote device to manually input the hardware resources 
available on the remote device (see page 8, paragraph [0064], if the comparison reveals 
a lack of hardware resources, then the process proceeds to where monitoring agent 
informs the user of the corresponding lack of resources). 

As to claim 22, Brebner teaches the method of claim 18, wherein identifying the 
hardware resources available on the remote device further comprises accessing a data 
structure associated with remote device defining the hardware resources available on 
the remote device (see page 4, paragraph [0029], an internal system service is used for 
automatically gathering technical parameters regarding the user's PC and for storing 
them into a profile file). 

As to claim 23, Brebner teaches the method of claim 18, wherein displaying a list 
of available services that are compatible with the hardware resources available on the 
remote device further comprises analyzing available services in relation to the hardware 
resources available on the remote device (see page 5, paragraph [0038]). 

As to claim 24, Brebner teaches the method of claim 18, wherein the request to 
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perform at least one service is received at the service distribution system from the 
remote device via the Internet (see page 4, paragraph [0027], the monitoring agent is 
also fitted with means forgetting a connection to service providers on the internet 
network, and particularly to one conformity server and see page 5, paragraphs [0037], 
local agent prepares a request for a transaction, which is then transmitted to monitoring 
server). 

As to claim 26, Brebner teaches a method comprising: 

establishing a connection with a remote device (see page 4, paragraph [0027], 
the monitoring agent is also fitted with means for getting a connection to service 
providers on the internet network, and particularly to one conformity server); 

identifying hardware and software resources available on the remote device (see 
page 4, paragraph [0032], software packages installed in the machine are analyzed; 
hardware data is extracted from the machine), 

analyzing the hardware and software resources available on the remote device in 
relation to one or more services available on a service distribution system (see page 5, 
paragraph [0038]), and 

displaying a list of services that would enhance the hardware and software 
resources available on the remote device (see page 4, paragraph [0030], information 
displayed to the user for informing that an upgrade operation of his computer is 
appropriate or even necessary, and page 5, paragraphs [0042] and [0045], the HTML 
page is received by the monitoring agent, which can then push it into the web browser 
for the purpose of displaying it to the user). 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may hot be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 3-7, 11-17, 19, 21, 25, 27-29 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Brebner (EP 121 1596 A1) in view of Cheng et al. (US Patent 
6,151,643). 

As to claim 3, Brebner teaches the limitations of claim 1, but does not specifically 
teach storing information at the computer specifying that the follow-up service is 
available. In an analogous art, however, Cheng teaches how the user is notified of new 
updates and products by email as they become available (see column 5, lines 24-30). It 
would have been obvious to one having ordinary skill in the art at the time the invention 
was made to combine the teachings of Brebner and Cheng in order to provide users 
with an easier way for identifying which updates are available for their systems and 
resolving the technical difficulties in obtaining and installing the correct updates, as 
disclosed by Cheng (see column 2, lines 48-51 ). 

As to claim 4, Cheng further teaches wherein the follow-up service comprises an 
upgrade of the software (see column 5, lines 18-21). 
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As to claim 5, Brebner in view of Cheng teaches where a follow-up service 
associated with the software is available from the remote service distribution system at 
a later time than the service, but does not specifically teach that the follow-up service 
comprises an extension module of the software. However, it is well known in the art that 
upgrades to software typically include software patches and other revisions, service 
packs, or new releases that will provide enhanced functionality. Therefore, it would have 
been obvious to one having ordinary skill in the art at the time the invention was made 
that an upgrade to the software would also contain an enhancement of the software 
disclosed in Cheng's invention. 

As to claim 6, Cheng further teaches reestablishing communication with the 
remote service distribution system at a later time based on the information specifying 
that a follow-up service is available such that the follow-up service can be provided to 
the local device (see column 5, lines 24-32). 

As to claim 7, Cheng further teaches wherein reestablishing communication is 
performed automatically and without user initiation thereof (see column 20, lines 4-13). 

As to claim 1 1 , Cheng further teaches wherein the network interface module is 
an Internet interface that connects to the Internet and provides a private interface, 
wherein the private interface provides secure access to an outlet for purposes of 
uploading additional software to the system (see column 6, lines 16-20 and lines 40-45). 

As to claim 12, Cheng further teaches wherein the network interface module is 
connected to the Internet via a data connection (see column 13, lines 12-17). 



Application/Control Number: 1 0/822,31 3 Page 1 0 

Art Unit: 2192 

As to claim 1 3, Cheng further teaches wherein the at least one service includes 
both initial services and follow-up services, wherein initial services are performed 
immediately upon request and follow-up services are performed at a later time (see 
column 5, lines 10-17 and lines 24-32). 

As to claim 14, Cheng further teaches wherein the initial services include the 
ability to download software packages to operate on the remote device, (see column 3, 
lines 41-45). 

As to claim 1 5, Cheng further teaches wherein the follow-up services include 
automatically updating an initial service on a remote device when an update to the initial 
service becomes available (see column 7, lines 5-8). 

As to claim 16, Brebner teaches wherein the hardware resources are analyzed in 
relation to the at least one service to determine which services are compatible with the 
remote device (see page 5, paragraph [0038]). 

As to claim 17, Cheng further teaches wherein the resource analysis module is 
further configured to identify software resources available on the remote device, 
wherein and the software resources are analyzed in relation to the at least one service 
to determine which services would enhance the identified software resources (see 
column 7, lines 46-50). 

As to claim 19, Cheng further teaches reestablishing a connection with the 
remote device and performing any requested follow-up services (see column 5, lines 
24-32). 
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As to claim 21, Cheng further teaches establishing a connection with a remote 
device further comprises providing a public interface that is publicly accessible over the 
Internet (see column 6, lines 25-28) and establishing a connection with a remote device 
via the public interface, (see column 3, lines 27-29). 

As to claim 25, Cheng further teaches performing the at least one initial service 
comprises transmitting at least one software package to the local device (see Abstract, 
which describes how the selected updates are downloaded from the software vendor 
computer systems and installed on the client computers). 

As to claim 27, Cheng further teaches establishing a connection with the remote 
device further includes providing an interface that is publicly accessible over the Internet 
(see column 6, lines 25-28) and establishing a connection with a remote device via the 
interface (see column 3, lines 27-29). 

As to claim 28, Brebner teaches if the remote device has not previously 
connected to the service distribution system, identifying software and hardware 
resources available on the remote device by receiving information specifying the 
software and hardware resources from the remote device (see page 5, paragraph 
[0038]), and if the remote device has previously connected to the service distribution 
system, identifying software resources available on the remote device (see page 5, 
paragraph [0038]) and accessing a data structure including available hardware 
resources of the remote device (see page 4, paragraph [0029], an internal system 
service is used for automatically gathering technical parameters regarding the user's PC 
and for storing them into a profile file). However, he does not specifically teach 
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analyzing whether the remote device has previously connected to the service 
distribution system. In an analogous art, Cheng teaches analyzing whether the remote 
device has previously connected to the service distribution system (see column 15, lines 
37-41 and lines 60-62). It would have been obvious to one having ordinary skill in the art 
at the time the invention was made to combine the teachings of Brebner and Cheng in 
order to provide users with an easier way for identifying which updates are available for 
their systems and resolving the technical difficulties in obtaining and installing the 
correct updates, as disclosed by Cheng (see column 2, lines 48-51). 

As to claim 29, Cheng further teaches eliminating services which would not be 
compatible with hardware resources available on the remote device and determining if 
any of the non-eliminated services would enhance software resources on the remote 
device (see column 8, lines 29-31). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cheneca P. Smith whose telephone number is (571) 
270-1651. The examiner can normally be reached on Monday-Friday 7:00-4:30 EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tuan Dam can be reached on (571 ) 272-3695. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000 



C S 

7/6/2007 




TUANDAM 

SUPERVISORY PATE?rr EXAMINER 



